Giao tiép tién lwong nang voi

Al



« Nam 50 tudi, TBI nang
« GCS 4, dong t&r gian hai bén

* CT phu nao lan téa

» Sau 5 ngay khong cai thién

* Gia dinh hoi: “Ba em ¢ tinh lai khéng? C6 co hdi khdng?”
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Glucose,
hypoxemila, Shock AUC 0,8-0,9

Han J. External validation of the CRASH and IMPACT prognostic models
in severe traumatic brain injury. J Neurotrauma. 2014;31(13):1146-1152.
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« AUC 0,91, sens 74%, spec 88%

Pham TD. Al for Mortality Prediction from Head Trauma Narratives. medRxiv; 2025.



<1/3 Khong gian
danh cho Gia dinh

>2/3 Thoilugng

Bac si noi

Educational Modules for the Critical Care Communication
(C3) Course - A Communication Skills Training Program for




Budi gap bac si—gia dinh dau tién kéo dai

duwi 10 phat,

Barbosa S. What we say to families of intensive care unit
patients - do they understand?. Intensive Care Med Exp.



Barbosa S. What we say to families of intensive care unit
patients - do they understand?. Intensive Care Med Exp.



* 50% ngwoi nha co
triéu chirng dang ké
cla lo Au, tram cam
hodc rdi loan stress

sau sang chan.

Curtis JR. Practical guidance for
evidence-based ICU family conferences.



« Xung dét gia dinh—&-kip cha yéu xoay quanh

muc tiéu diéu tri va gidi han diéu tri.

Breen CM. Conflict associated with decisions to limit life-sustaining
treatment in intensive care units. J Gen Intern Med. 2001;16(5):283-289.



« Xung ddt con co thé bat nguon tlr mat niém tin,

yéu to xa hodi va tranh chap quyén quyét dinh.

Breen CM. Conflict associated with decisions to limit life-sustaining
treatment in intensive care units. J Gen Intern Med. 2001;16(5):283-289.
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Breen CM. Conflict associated with decisions to limit life-sustaining
treatment in intensive care units. J Gen Intern Med. 2001;16(5):283-289.



» Giao tiép tién lwong nang I mot quy trinh 1dam sang c6

thé dwoc hoc hdi, thwe hanh va hoan thién.



Age, years | 50 v
Glasgow coma score L 4 v
Pupils react to light Both v
Major extra-cranial injury? @ No v

CT scan available?

Presence of petechial haemorrhages | Yes V)
Obliteration of the third ventricle or basal cisterns L Yes Vj
Subarachnoid bleeding Yes i
Midline shift Yes v
Non-evacuated haematoma [ Yes v:

75.4% (70.2 - 80.0)

93.9% (92.0 - 95.3)




Kich ban Tot nhat
D‘ (Best-Case)

Hién tai
(Dir lieu lam sang)

Kich ban Xau nhat
(Worst-Case)

Tuong lai

American College of Surgeons |
Division of Education



- Tién lwong thworng ¢o nhiéu bat dinh. Gia dinh danh gia
cao théng tin nhat quan, trung thuc, dwoc truyén dat

bang thai dd quan tdm va ho tro.

Souter MJ. Recommendations for the Critical Care Management of Devastating Brain Injury:
Prognostication, Psychosocial, and Ethical Management : A Position Statement for Healthcare
Professionals from the Neurocritical Care Society. Neurocrit Care. 2015;23(1):4-13.



S-Setup  P-Perception I-Invitation K-Knowledge E - Empathize S -Summarize
(Chuan bi (Panhgia  (Khdilgimaoi) (Truyéndat  (Thaucam) (Tom tat &
boi canh) nhan thuc) kién thuc) Lén ké hoach)




» Gia dinh dang hiéu tinh hinh

hién tai cia bac nhuw thé nao?

S - Setup P - Perception
(Chuan bi (Panh gia
bdi canh) nhan thuc)




 TOI s€ trinh bay tinh trang chinh trwédc. Sau do
gia dinh mudn tdi gidi thich ky thém vé hinh
anh, xét nghiém va diéu tri khdng?

* Bay gio toi xin cap nhat tinh trang maoi nhat clia

| - Invitation ngwoi bénh véi gia dinh.
(Khai |61 mai)




Cognitive
Overload

-

Im lang 15-30 | Imlang 15-30 “Gia dinh ¢6
giay dé ho giay dé ho thac mac gi
tieu hoa tieu hoa vé nhirng
thong tin. thong tin. diéu toi vua

| noi khong?”

K - Knowledge Quy tac Chunk and Check: !

(Truyén dat e Cung cap toi da 3 thong diép cot 16i. Dung
s S ngon ngur [6p 8. Khong dung biét ngtr y khoa.
kién thuc)




Lang nghe

» TOi biét day la cu soc Ién doi véi anh chi.

E - Empathize
(Thau cam)




» Khi gia dinh thay s&n sang, tdi xin trao doi vé

nhirng viéc chung ta sé lam tiép theo.

» Dwa trén tinh trang hién tai va diéu ngudi bénh

tirng mong muodn, chung tdi dé nghi...

» Néu cac chi sb 6n dinh, ching ta sé tiép tuc
diéu tri hién tai. Néu xau di, chung tdi sé trao
Mgl doi ngay vé budc xir tri tiép theo.

(Tom tat &
Lén ké hoach)




Pitfalls Pearls

Bat dau bang bire tranh I1&n, dé gia

Thuyét trinh sinh Iy bénh phtrc tap. finh tw hai chi &t

cox . Chéap nhan nhirng khoang lang thau
Tran an qua s&m: “Sé on thoi.” ap nne LPhg xhoang fang
cam, cong nhan noi buon.

Ep budc gia dinh ra quyét dinh y Cho ho thoi gian dé dau budn va xd
khoa ngay lap twrc. ly cu sOc.

Théau hiéu hy vong la néi lwc cla gia

Ap luc ban than phai duy tri hy vong. | g\ pe ' <hien dign dé hé tro.




Bdc5| ,‘g'?'v th'ch 1/3 Thei gian

Giadinhnoi [ 213 Thi gian

UCLA



HAY.CUUIBACIBANGIMOIGIA!
(DOIEVERYATHING!)

- J— ——

-'Tang|Cam xuc (Affective): Noi so bi bac si bd rai, cdm gidc
toi 16i'vi'da dong y phau thuat, hodc sg mat di nguoi than.

- Tang Nhan thuc (Cognitive): Su hleu lam hoan toan vé kha
nang hoi phuc hodc thiéu hiéu biét vé y khoa.

- Tang Tam linh (Spiritual): Ky vong vao mdt phép mau hoéc
niém tin ton gido.




Anh chi
cho bac

cé mudn ching téi ép tim
khong?

cha cua anh chi dang ngdi
va nhin thay tinh trang nay,
sé& ndéi gi°?

chuding téi nght rang ép tim sé lam bac chiu
thém can thiép nang né ma khong dat dwoc
diéu gia dinh dang mong cho bac.




Ba em c6 tinh lai khdéng? C6 co hdi khdng?

Toi hiéu gia dinh rat mong bac co thé tinh lai. T6i
cling woc minh c6 thé dwa ra mét cau tra 1o chac

chan.

Dwa trén tén thwong hién tai va dién tién nhirng ngay
qua, kha nang bac tinh lai va giao tiép co y nghia la
rat thap. Toi biét day la dleu rat kho nghe, nhung
chung (6] can noi that de gia dinh c6 thé chuan bij va
cung quyét dinh bwdc tiép theo.




“Ba em moi nhuc nhich
tay.”

“Ba em m& mat roi.”

“Ba em chay nuwdc mat.”

“Ba em nghe em goi
phai khéng?”

Nhirng dau hiéu nay cho
thay co thé con dap
ng, nhung khdng nhat
thiét co nghia la nguo’l
bénh da tinh, hiéu va
giao tiép dwo’c




“Co hut mau tu dwgc khong?”

“Co chuyén vién dwoc khéng?”

Phau thuat 1ay mau tu gay chén ép,
glam ap lwc, ctru phan nao con kha
nang hoi phuc Khi ton thwong da lan
toa, phu n&o nang, mat phan xa than
ndo hodc dién tién khong dao nguoc,
phau thuat thém co thé khéng giup
ngw®i bénh tinh lai ma chi lam tang
thém dau dén va bién ching.




C6 chuyén vién duogc khéng?

Gia dinh c6 quyén mong muon tim
thém co hoi cho bac. Chung t6i ton
trong diéu do. Vé mat chuyen mon,
dleu quan trong la xem noi chuyen
dén cé thém phwong phap nao that
suw thay d6i dworc tién lwong nao cua
bac hay khdng, va viéc chuyén vién
cO an toan cho bac khong.



\

Gia dinh ttr choi
chap nhan tién
lwong xau va
mong cho mot
phép mau

P

\

ToI cling mong cO
mot phép mau...
"Hy vong diéu tot

nhat nhung chuan

bl cho diéu Xau
nhat"

s



Take-home message

« N6i vé tién lwong nang giup gia
dinh quyét dinh phu hop véi
ngwol bénh.

» Giao tiép tot giup gia dinh hiéu
rang ngudi bénh van dwoc

cham soc tir té dén cudi cung.




